
Bid Details/�बड �ववरण

Bid End Date/Time/�बड बंद होने क� तार�ख/समय 04-12-2023 19:00:00

Bid Opening Date/Time/�बड खुलने क� तार�ख/समय 04-12-2023 19:30:00

Bid Offer Validity (From End Date)/�बड पेशकश
वैधता (बंद होने क� तार�ख से) 180 (Days)

Ministry/State Name/मं ालय/रा!य का नाम Ministry Of Agriculture And Farmers Welfare

Department Name/�वभाग का नाम Department Of Agricultural Research And Education (dare)

Organisation Name/संगठन का नाम Indian Council Of Agricultural Research (icar)

Office Name/काया%लय का नाम Icar-nrc On Pig, Rani, Guwahati-781131, Assam

Item Category/मद केटेगर�  Custom Bid for Services - CMC of Fire Extinguishers

Contract Period/अनुबंध अविध  3 Year(s)

Years of Past Experience Required for
same/similar service/उ*ह�ं/समान सेवाओं के  िलए
अपे-.त �वगत अनुभव के  वष%

1 Year (s)

MSE Exemption for Years Of Experience/अनुभव
के  वष0 से एमएसई छूट / and Turnover/टन%ओवर के  िलए
एमएसई को छूट  4ा5 है

Yes

Startup Exemption for Years Of
Experience/अनुभव के  वष0 से 6टाट%अप छूट / and
Turnover/ टन%ओवर के  िलए 6टाट%अप को छूट  4ा5 है

Yes

Document required from seller/�व7ेता  से मांगे गए
द6तावेज़

Experience Criteria,Certificate (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/�बड से 9रवस% नीलामी स;7य ;कया No

Type of Bid/�बड का 4कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक� मू<यांकन के
दौरान तकनीक� 6प>ीकरण हेतु अनुमत समय

2 Days

Evaluation Method/मू<यांकन प?ित Total value wise evaluation

 

Bid Number/बोली 7मांक (�बड सं@या): GEM/2023/B/4206257
Dated/;दनांक : 13-11-2023

Bid Document/ �बड द6तावेज़
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EMD Detail/ईएमड� �ववरण

Required/आवHयकता No

ePBG Detail/ईपीबीजी �ववरण

Required/आवHयकता No

Splitting/�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं ;कया गया.

MII Compliance/एमआईआई अनुपालन

MII Compliance/एमआईआई अनुपालन Yes

MSE Purchase Preference/एमएसई खर�द वर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be exempted
from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of quality and
technical specifications. If the bidder is OEM of the offered products, it would be exempted from the "OEM Average
Turnover" criteria also subject to meeting of quality and technical specifications. In case any bidder is seeking
exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility for exemption must
be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of quality
and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria, the
supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in bid
document (ending month of March prior to the bid opening) of providing similar type of services to any Central / State
Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be uploaded along with bid
in support of having provided services during each of the Financial year. 
4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry
of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the
bidder wants to avail the Purchase preference for services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered
service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of
purchase preference /price band defined in relevant policy, then 100% order quantity will be awarded to such MSE
bidder subject to acceptance of L1 bid price. OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent
application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement
(Preference to Make in India) Order, 2017. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
no relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which
would be determined by the buyer based on its own assessment of reasonableness and based on competitive prices
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received in Bid / RA process. 

Additional Qualification/Data Required/अित9रJ योKयता /आवHयक डेटा

GEM Availability Report ( GAR):1699889507.pdf

Instruction To Bidder:1699890290.pdf

Pre Qualification Criteria ( PQC ) etc if any required:1699890302.pdf

Scope of Work:1699890310.pdf

Service Level Agreement (SLA):1699890319.pdf

Payment Terms:1699890341.pdf

Custom Bid For Services - CMC Of Fire Extinguishers ( 1 )

Technical Specifications/तकनीक� �विश�>याँ 

Specification Values

Core

Description /Nomenclature of Service Proposed for procurement using custom bid
functionality

CMC of Fire
Extinguishers

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

Addon(s)/एडऑन

Additional Specification Documents/अित9रJ �विश�> द6तावेज़

Consignees/Reporting Officer/परे�षती/9रपो;टNग अिधकार� 

S.No./7.
सं.

Consignee
Reporting/Officer/प
रे�षती/9रपो;टNग अिधकार�

Address/पता

The quantity
of

procurement
"1" indicates
Project based
or Lumpsum
based hiring.

Additional
Requirement/अित9रJ

आवHयकता

1 Ratul Baishya
781131,ICAR- NATIONAL
RESEARCH CENTRE ON PIG,
RANI, GUWAHATI

1 N/A

Buyer Added Bid Specific Terms and Conditions/7ेता  Pारा जोड़� गई �बड क� �वशेष शतR

1. Generic

3 / 15

https://bidplus.gem.gov.in/resources/upload_nas/NovQ423/bidding/biddoc/bid-5593412/1699889507.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ423/bidding/biddoc/bid-5593412/1699890290.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ423/bidding/biddoc/bid-5593412/1699890302.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ423/bidding/biddoc/bid-5593412/1699890310.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ423/bidding/biddoc/bid-5593412/1699890319.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ423/bidding/biddoc/bid-5593412/1699890341.pdf


OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or
duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

FOR
 

Comprehensive Maintenance Contract (CMC)
 

FIRE EXTINGUISHER
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SCOPE OF WORK & TERMS and CONDITIONS
Comprehensive Maintenance Contract of FIRE EXTINGUISHER under Estate Section,
including,
Existing connections/cylinders: 77 Nos[5 kg modular type -41 Nos.+10 Kg 
modular type-1 No. + 9-liter mechanical foam type-2 Nos, 5 Kg ABC type: 
25 Nos. and 4.5 Kg CO2 type: 8 Nos.]

A. Inspections render breakdown maintenance and regular preventive maintenanc
e during normal working hours of the facility

B. The preventive maintenance will be done compulsorily “ONCE” in every quarter
C.  Preventive maintenance included.
· Regular checking of all the parts of the FIRE EXTINGUISHER sets required for norm

al functioning.
· The service engineer is required to check mechanical parts of Fire Extinguisher Se

ts and if found any anomalies must intimate to the office immediately and corre
ctive action should be taken.

· Any visible change in  normal  parameters  o f  F IRE EXTINGUISHER Set  
such as  leakages etc must be immediately addressed.

· Weather proof coating maintenance of the FIRE EXTINGUISHER sets
· Checking visually the display of FIRE EXTINGUISHER (Level/Indicator) sets should 

be maintained functional all times and maintain level as per Pollution Control Bo
ard National guidelines

· The Agency shall refill the fire extinguisher at least once in a year
· All the items should have minimum of one year or more warranty from the date of

filing
· Any other essential services for smooth functioning of the FIRE EXTINGUISHER set

s must be ensured.
D. Installation for new/ fresh/replaced connection/cylinders required, including fixin

g of cylinders etc in different locations and related accessories for the same
shall be inclusive of all labour cost, material/spare cost, transportation & convey
ance charges, monitoring and supervisory charges, etc.

E. The rates for each item if required later for new / fresh /replaced connection for 
supply & installation which are not covered in the Comprehensive Annual Maint
enance Contract (CMC) must be included in the CMC with additional costs
intimated to the office.

F. To attend services calls other than mandatory monthly service call, as and when
required must be attended within next day from the time of call registered.

G. Servicing reports shall be submitted for Quarter/ every breakdown calls.
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H. Comprehensive Maintenance contract will be inclusive of all the Items/compone
nts of the FIRE EXTINGUISHER sets.

I. Payment under the contract will be made at the end of each quarter subject to sa
tisfactory performance of the firm and on submission of service report along wit
h bills in triplicate form.

J. Firms are advised to visit the site physically prior participating in the te
nder for the assessment of actual quantum of work, working condition 
of the FIRE EXTINGUISHER sets and life expectancy of the spares and p
arts, so that if any machine/parts required to be replaced/repaired, the
agency may calculate it’s repairing/replacement cost and accordingly i
nclude total cost in the CMC contract.

K. The firm shall truly and faithfully carry Comprehensive Maintenance Contract of t
he FIRE EXTINGUISHER sets of ICAR-NRC on Pig, Guwahati in proper manner/sta
ndard fashion to the full extent and satisfaction of the customer for the period of
three years from the date of signing of agreement. During the term of contract, 
the firm shall maintain the FIRE EXTINGUISHER sets in good working order and f
or this purpose will provide all type of repair/replacement and maintenance serv
ice.

L. The Comprehensive maintenance included preventive maintenance, regular serv
ice of the FIRE EXTINGUISHER sets and repair/ replacement of any items necess
ary for keeping the said items active and free from any defects or disturbance a
nd also on any unscheduled call for corrective and maintenance services, taking
appropriate measures/steps on time to set right its malfunctioning.

M. Maintenance shall be provided on site for the FIRE EXTINGUISHER sets by the fir
m.

N. The Comprehensive maintenance shall be carried out primarily at the premises 
of ICAR-NRC on Pig, Guwahati during the office hours. In case, the firm feels that
the FIRE EXTINGUISHER sets or its components cannot be repaired on-site, they 
shall suggest corrective action to repair the same. With the   consent of ICAR-NR
C on Pig, Guwahati the damaged/ defective components may be taken outside f
or repair after giving due receipt of the equipment and delivered back the repair
ed equipment at the earliest at their own cost and risk.

O. The Operating environment condition in which the FIRE EXTINGUISHER 
sets are presently installed at ICAR-NRC on Pig, Guwahati are quite sat
isfactory and the firm shall not raise any condition with regards to the 
working environments for the items covered under the Maintenance Co
ntract.

P. The firm shall maintain/provide uninterrupted service to ICAR-NRC on P
ig, Guwahati during the period of the contract.

Q. The firm shall depute the Qualified Maintenance engineers for servicing who is t
otally familiar with the equipment.

R. If the calls are not attended within 03 working hour and the services ar
e not attended within next day, penalty for not attending calls/service
s will be charged/deducted from the bills of the firm by ICAR-NRC on Pi

6 / 15



g, Guwahati @ Rs. 500.00 per day from the specified time considering t
he earlier period of non-compliance.

S. The firm shall maintain log book and shall record therein each incident 
of the equipment malfunction, date and time of commencement and su
ccessful completion of repair work and nature of repair work performe
d at the Customer’s site.

T. CMC contract will be up to maximum period of 03 years; however, the 
performance of the firm will be reviewed at the end of each year and if
the performance is found satisfactory then only the CMC contract will 
be'considered for continuation otherwise it will be terminated. The ins
titute reserves the right to cancel the CMC at any time without assigni
ng any reason.

U. No revision in rate (on higher side) will be accepted during the CMC period.
V. The Contract shall be governed by Indian Law and both the parties’ consent to t

he jurisdiction of Gauhati High Court in all matters.
 
 
 

TERMS & CONDITIONS OF CONTRACT
 

1. Mode of Payment: ICAR-NRCP shall make payment through PFMS/ RGTS in fav
our of the agency.
2. Termination: This contract can be terminated by giving one month’s notice on 
either side and that any notice required to be served shall be sufficiently served 
on the parties if delivered to them personally or dispatched at the address herein
given under registered post. The ICAR-NRCP will not have any responsibility towa
rds this for any damage/ loss caused and it cannot be challenged in any court of
law.
3. In case of any dispute arising decision of Director, ICAR-NRC on Pig will be final
and binding.
4. GST & Other Taxes will be pad as applicable as per Govt. of India rules.
5. Director, ICAR-NRC on Pig reserves the right to reduce or terminate the period 
of contract or to extend its duration in the interest of the council/Institute for any
justifiable reasons.
6. Incomplete tender or not complying with the above condition is liable to be rej
ected. Overwriting or figures written in such style that it can be read in more tha
n one way lead to cancellation of tender.
7. The Bids received after due date and time will not be entertained.
8. If the date up to which the tenders is open for acceptance is declared to be a h
oliday the tenders shall be deemed to remain open for acceptance till the next w
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orking day.
9. No interest will be paid against EMD.
10. If the firm does not accept the offer, after issuing of letter of award by ICAR-N
RCP within 15 days, the offer made shall be deemed to be withdrawn without an
y notice & EMD will be forfeited.
11. Evaluation of the quotation: The ICAR-NRCP, will evaluate and compare t
he quotation determined to be substantively responsive i.e., which are properly s
igned and fulfilled all the eligibility conditions. Financial bid will be opened of tec
hnically qualified firms. The ICAR-NRCP will award the contract to the responsive 
bidder whose total cost for all the items put together is the lowest.
Terms of the contract :
1. Initially the terms of the contract will be for one year. On the expiry of the cont
ract or on its termination, the ICAR-NRCP reserves the right to renew the contrac
t on quarterly /half yearly / yearly basis on the terms and conditions that may th
en be mutually agreed upon.
2. The income tax etc. as applicable will be deducted from the claim of the contr
actor at source.
3. The contractors/Firm is also to abide with the rules of ICAR/ Govt of India.

 
 
 
 
 
 
 
 

 
PREPARATION OF TECHNCIAL BID

 
The Technical bid shall contain following documents failing which the bids
will be considered invalid and will be rejected.
1. Performance Statement as per enclosed performa (Annexure- I). The agency s
hould have sufficient working experience. The experience criteria is exem
pted to MSME/Startup firms as per the rules.
2. Information schedule as per enclosed performa (Annexure-II)
3. Copy of TAN/PAN card.
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4. Trade License/Registration Certificate/MSME Registration Certificate.
5. Self declaration/Undertaking that the Agency is not blacklisted by any organizatio
n.
6. Submit/Upload at least 01 Number (one number) of work orders awarded to the fi
rm for Comprehensive Comprehensive Maintenance Contract (CMC)/ Comprehensiv
e maintenance contract (CMC) of FIRE EXTINGUISHER Set facility of any Govt./PSU/U
niversity/Autonomous bodies/Reputed Companies. The experience criteria is ex
empted to MSME/Startup firms as per the rules.
7. The bidder should submit the compliance statement in the prescribed format. Th
e prescribed format of the compliance. (Annexure-III)

 
 
 
 

PREPARATION OF FINANCIAL BID
 
 
Firm shall quote rates for Comprehensive Comprehensive Maintenance Contract (C
MC) of FIRE EXTINGUISHER of ICAR-NRC on Pig, Guwahati. The amount shall be incl
usive of all labour cost, material/spare cost, transportation & conveyance charges, 
administrative charges, monitoring and supervisory charges, agency profit, GST/Ta
xes etc.
 
 
 
 

      Sd/-
                                                                                               Asstt. Administrative Offi
cer
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ANNEXURE-I
 
 
Performance Statement of Having Experience of Undertaking Similar Nat
ure of Work
 
(Shall be submitted by the bidder in their letter head)
 
 

Name & Add
ress of the O
rganization

Order No. 
& Date

Value o
f Order

Details o
f Work

Date of eff
ect and co
mpletion o
f contract

Remarks,
if any
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Signature and Seal of the Bidder
Business Address:

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
ANNEXURE-II

Information Schedule
 
  (Shall be submitted by the bidder in their letter head)
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1. Name of the Firm/Agency.  
 
 
 

2. Address with Tel. No./Fax/E-mail.  
 
 
 

3. Contract Person Name and Mobile No.  

4. Bank Account No.
Branch Code
Bank Name

 

5. Whether all 7 Nos of documents as req
uired/mentioned in Preparation of Techni
cal Bids are uploaded/submitted.

Yes/No
 
 
 

6. Whether the firm has any legal suit/crimi
nal case pending against it or contemplat
ed against them. If Yes, details thereof
 
 

Yes/No

7. Whether Bid Security/EMD of Rs. 50,000.
00 is enclosed, if so provide details.  

 
 

8. Whether the Agency had been blacklisted
by any organization. If Yes, details thereo
f.
 

Yes/No

 
I/ we hereby certify that the information furnished above is correct and true to the 
best of our knowledge. We understand that in the event of information being found
false at any stage, the agency will be blacklisted and will have no dealing with ICAR
, Institutes.
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Signature and Seal of the Bidder
Business Address:

 
 
 
 
 
 

ANNEXURE III
 

Compliance statement in the prescribed format 
 

CMC Contract of Existing connections/cylinders: 77 Nos [5 kg modular typ
e -41 Nos.+10 Kg modular type-1 No. + 9-liter mechanical foam type-2 No
s, 5 Kg ABC type: 25 Nos. and 4.5 Kg CO 2 type: 8 Nos.]

 

Complete CMC of FIRE EXTING
UISHER Sets

Complied to the re
quired contract for
CMC and terms and

condition of the
bid (Yes/No)

Difference/Deviati
on if any

Regular checking of all the parts of
the FIRE EXTINGUISHER sets requi
red for normal functioning

  

The service engineer is required to
check mechanical parts of Fire Exti
nguisher Sets and if found any ano
malies must intimate to the office i
mmediately and corrective action 
should be taken
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Any visible change in  normal  
parameters  o f  F IRE
EXTINGUISHER Set  such as  l
eakages etc must be immediately 
addressed

  

Weather proof coating maintenanc
e of the FIRE EXTINGUISHER sets

  

Checking visually the display of FI
RE EXTINGUISHER (Level/Indicator
) sets should be maintained functi
onal all times and maintain level a
s per Pollution Control Board Natio
nal guidelines

  

Any other essential services for s
mooth functioning of the FIRE EXTI
NGUISHER sets must be ensured

  

 
Signature and Seal of the Bidder

Business Address:
.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

Disclaimer/अ6वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the
bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding
process due to these ATCs and due to modification of technical specifications and / or terms and conditions
governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as null and void and
would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
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10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case

may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
bid, they can raise their representation against the same by using the Representation window provided in the bid
details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty
bound to reply to all such representations and would not be allowed to open bids if he fails to reply to such
representations.

This Bid is governed by the General Terms and Conditions/सामा*य िनयम और शतR, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामा*य िनयम और शतR is contradicted by the conditions stipulated in Service
Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with

the laws./जेम क� सामा*य शत0 के खंड 26 के संदभ% मU भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 4ितबंध के संबंध मU
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मU �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला स.म
4ािधकार� के पास पंजीकृत हो।�बड मU भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा ;कए जाने व इसका
अनुपालन न करने पर अनुबंध को त\काल समा5 करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।

---Thank You/ध*यवाद---
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